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(57) A bstract: Di sclosed is a directory assistant method and apparatus for a large-scale au- 
tomatic dialogue telecommunications system. The directory assistant method and apparatus 
use natural language dialogue system to ask users to describe the desired directory entry and 
then use the relevant knowledge databases to parse and understand these descriptions and 
interpret their meaning. Finally, the directory assistant method and apparatus integrate all 
available information from several dialogues turns, directory database and relevant knowl- 
edge database, and then provide the users* desired directory entry information. 
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